
At Starkey Hearing Technologies, we’re excited to introduce a  
new product that can help give caregivers peace of mind. Meet Livio AI,  
the world’s first hearing aid with Fall Alert. Using integrated sensors,  
Fall Alert can detect falls and send alert messages to selected contacts.

If you currently care for an older loved one, you’re well aware of the stress 
and worry it adds to your life. You’re not alone. According to the National 
Alliance for Caregiving, and AARP, more than 65 million people (29% of 
the U.S. population) currently provide care for a disabled, chronically ill or 
aged friend or family member.

A survey conducted by Carnegie Mellon University’s College of Engineering 
found that Americans are very worried about the possibility of an older 
parent falling. And their concern is justified, because every 11 seconds, an 
older adult is seen in an emergency department for a fall-related injury.1

•  Hearing aid wearer selects up to three contacts to be
notified if they fall

•  They can enter contacts easily into the Thrive Hearing app
•  Auto alert automatically sends an alert if the hearing aid

wearer falls
•  Manual alert allows them to simply tap their hearing aid

to send an alert for a fall or non-fall related event

To learn more about Livio AI talk with your hearing healthcare 
professional or visit starkey.com.

1National Council on Aging. (n.d.). Fall prevention facts. Retrieved from: https://www.ncoa.org/news/
resources-for-reporters/get-the-facts/falls-prevention-facts/
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How Livio AI with Fall Alert works: 
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ONE

Myth: Falling only happens to other people, not to me.

Truth: Many think, “It won’t happen to me.” But one in every  
three older adults – about 12 million – fall every year in the U.S.

TWO

Myth: Falling is normal. It just happens as you get older.

Truth: Falling is not a normal part of aging. Strength and balance exercises, 
managing medications, having your vision and hearing checked, and creating 
a safer environment are steps you can take to help prevent falls.

THREE

Myth: If I limit my activities, I won’t fall.

Truth: Performing physical activities actually helps you stay independent. 
And social activities are good for overall health, too.

FOUR
Myth: If I just stay home, I can avoid falling.

Truth: More than half of all falls take place in the home.

FIVE

Myth: I don’t need to talk to my loved one about their risk of falling. It will hurt 
their feelings and it’s none of my business.

Truth: Falls are the leading cause of hip fractures3 and the second leading 
cause of accidental or unintentional injury deaths worldwide.4 Let your loved 
one know about your concerns and that you want them to stay independent.

The facts 
about falling
For something as serious as falling, it’s 
important to have accurate information. 
Below we debunk five common myths.2


